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MŸrpKxbk AscKrk  
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CLIENT RIGHTS AND RESPONSIBILITIES 

CASE NAME 
      

CLIENT ID NUMBER 
      

Arsi sdÌslsLZ sgnx„ brs„Zšmtl : 
• Arsi A¿:o±šr pxl, AsglxÍ sPsK‡or eskxngrk Çx„rRd pxl, xKrxdr 

ckxdk RÒsk esksçsZk oÏuLtd pxl xjid jsb Lrgrk xKdrk e„or dr 
arxK Aagr groçrd xaxK D‡LrZ pI„rk oÎrgdr arxK Zrpxl 
sWerU”xi‹UxK Rrdrg jrxZ DSHS jZ mtNŸ oÎg xgsdsfU Gk Rdì Arirk 
AduxkrcsUk sgnx„ ebxqe MŸpY KkxZ erxk|  

• Arsi xgsdsfU erI„rk xjrMì sK dr xo o’exK” sWerU”xi‹UxK so¶r¿ sdxZ 
pxl xj Zxaìk Çx„rRd Zr xbg| Arsi sWerU”xi‹UxK xj Zaì sbB 
xfWrxkl Gg… xßU Gk Asforxkkr Zrk oZìZr jrPrB Kxk xbLxgd| GB 
oZìZr jrPrBx„k ixcì ekgZt”xZ sWerU”xix‹Uk Kit”kr eudkr„ Arirk ox¼ 
xjrMrxjrM KkxZ erxkd Gg… G†xbk ixcì Rrsl„rsZk Zb¿KrktkrI arKxZ 
erxkd|   

• xjLrxd Çx„rRd pxg xoLrxd ÇirY xbg| jsb ÇirY Lu†xR xexZ oioìr p„, 
Zrpxl sWerU”xi‹U ArirxK ÇirY Lu†xR xexZ Aagr Zrk Rdì Adì gìs¥ 
Aagr GxRs‹ok ox¼ xjrMrxjrM KkxZ orprjì KkxZ erxk|  

• ÇrasiK Lrxbìk Rdì Arsi xj xgsdsfU erB jsb Arsi PrB xj sWerU”xi‹U 
ZrxZ orirdì eskgZ”d KÒK, Zrpxl xoB eskgZ”d sgnx„ Rrdrg| jsb 
Arsi dr RrdrB Gg… Õcu LkxPk ÇirY okgkrp Ksk Zrpxl sWerU”xi‹U 
ixd Kkxg xj Arirk g¥gì pl GB xj Arsi PrB dr sWerU”xi‹U GB 
LkPªslk orxexq so¶r¿ sdK xj Arsi ArkI xgsm ÇrasiK Lrbì xexZ 
ersk sK dr| 

• Acìr„ 388-418 WAC G A¿hu”¥ sWerU”xix‹Uk sgscxZ xjid eskgZ”xdk 
Çx„rRd Zr Rrdrg| Arsi sWerU”xi‹U xaxK xj Aduxirbxdk sPsV erB ZrxZ 
glr arxK ArirxK xKrd_ eskgZ”xdk sgnx„ RrdrxZ pxg| xj irxo eskgZ”d 
pxˆQ Zrk exkk irxo bm sbxdk ixcì ArirxK AgmìB eskgZ”xdk sgnx„ 
RrdrxZ pxg|  

• jsb Arsi TANF Gk Adubrd Aagr sPsK‡or opr„Zr MŸpY Ksk Zrpxl 
sWshmd Ag PrB•W orxerU” (DCS) Gk ox¼ opxjrsMZr Kkg| Arirk 
xogr„ ArxQ Gid smÕ(xbk) Rdì opr„Zr ÇsZÙr KkxZ, eskgZ”d KkxZ 
Aagr Prlu KkxZ Arsi DCSxK AgmìB orprjì Kkg Gg… seZwZš 
ÇsZÙr Kkg (Çx„rRxd)| jsb Arsi sgmšro Ksk xj Gid ixd Kkrk jxaØ 
KrkY ArxQ xj DCS Gk ox¼ opxjrsMZr Kkxl Arsi, Arirk smÕ 
Aagr Arirk eskPjr”„ xj smÕkr ArxQ Zrxbk ogrB kqYrxgqxYk 
brs„xZš xdB Gid grgr-ir`k KrkxY qsZMŸà pxZ ersk, Zrpxl Arsi 
DCS Gk ox¼ opxjrsMZr Kkrk Çàrg ÇZìrLìrd KkxZ ersk|  

• oÎrgì Arx„k Rdì Adìrdì GxRs‹ok KrxQ Arxgbd Kkg Gg… Zr 
AR”xdk Rdì jus¥oÏZhrxg ÇxPØr Prlrg jLd Arsi sWerU”xix‹Uk KrxQ 
dMb Axa”k xgsdsfU, smÕxbk eskgrxkk sPsK‡or, A¿:o±šr arKrKrltd 
sPsK‡or Aagr SSI o’esK”Z sPsK‡or orprxjìk Rdì Arxgbd KksQ|  

• xj xKrxdr Çx„rRdt„ ÇsZxgbd Gg… ejr”xlrPdr o’evY” Kkg jLd Aduxkrc 
Kkr pxg|  

• KrxRk oÁrd Kkg, KrR xdg Gg… Zr cxk krLg Aagr Adìrdì 
s¦„rKlrxe A…mMŸpY Kkg jsb dMb Axa”k opr„Zr Aagr ÇrasiK 
Lrxbìk Rdì Çx„rRd p„|  

• Arirk xisWKìrl xK„rk xÇrhrBWrkxK Arirk sPsK‡or o…¦r¿ eskP„ 
KrW” Aagr sWerU”xi‹U Çb± xjrMìZr®reK sPsV xbLrg|  

• jsb Arsi PrB xj Arirk Zkxf Adì xKD ÇrasiK Lrbì xgsdsfU gìgprk 
KÒK, Zrpxl sWerU”xi‹UxK Rrdrg| 

• ªYird sd„ÀxYk ejr”xlrPdr Çs¦„r„ opxjrsMZr Kkg| 

Arsi Rrsd xj : 
• Ahrgt eskgrkªslk Rdì oris„K opr„Zr Aar”‡ xUixerkrsk AìrsooxU‹o 

fk dtsW fìrsislR_ (TANF) Aagr sPsK‡or xogr xgsdsfU erI„r„ Arsi 
smÕ, ãritk/átk Gg… sPsK‡or opr„Zr o…¦r¿ AscKrkªsl DCS xK 
sbx„ sbsˆQ| Gk Aa” pl Arsi xj okKrsk opr„Zr xex„sQ Arirk Çreì 
xoB eskirY opr„Zr DCS krLxZ erxk| Arsi jsb Õcu sPsK‡or opr„Zr 
erB, Zrpxl DCS evY” smÕ opr„Zr eskxngr xbxg jsb dr Arsi Zrxbk 
slsLZhrxg RrdrB xj Arsi IB opr„Zr PrB dr|  

• TANF G arKrKrltd Arsi jsb smÕ opr„Zrk Rdì Aa” Aagr smÕk Rdì 
xgsdsfU xex„ arsK, Zrpxl Arsi AgmìB DCSxK xo o’exK” Rrdrg|  

• jsb Arirk TANF Aagr sPsK‡or opr„Zr gÁ px„ jr„ Zrpxl Arirk 
smÕ opr„ZrxK ÇhrsgZ KkxZ erxk Gid xKrxdr eskgZ”d o’exK” Arsi 
DCS xK Rrdrg xjid smÕ Adì² Pxl xMxl Aagr Arirk sVKrdr gbxl 
xMxl|  

• jsb Arsi TANF erB, Zrpxl Arsi ArkI Axa”k Rdì Aduxkrc KkxZ 
ersk jrxZ Arsi oris„Khrxg RÒsk Argroxdk LkP xiUrxZ ersk| 

• Õcuir² jr†kr xgsdsfU Gk Rdì Arxgbd Kkxgd Arsi Zr†xbk xormìrl 
sosKDsksU dÍk (SSN)* Aagr Ashgrod o…¦r¿ Agçrd Rrdrg| jsb 
Arxgbd KkxQ dr eskgrxkk Gid oboìxbk SSN Aagr Ashgrod o…¦r¿ 
Agçrd Arsi dr RrdrxZ PrB, ZrpxlI xjrMìZr sdY”x„k Rdì Çx„rRd pxl 
eskgrxkk og oboìxbk Ar„ Gg… o’eb jrPrB Kxk xbLr pxg|  

• GB fxi”k s·Zt„ ewÙr„ ÇrasiK Lrbì mrsà o…¦r¿ oZK”Zrk xj ZrslKr 
xbI„r ArxQ xoB Adujr„t ÇrasiK Lrbì Ki”ovsPk xKrxdr sgsc h¼ Kkxl 
ArirxK ÇrasiK Lrbì Ki”ovsP xaxK oskx„ xdI„r pxg|  

• sPsK‡or xogr xgsdsfxUk Rdì Aduxkrc Kxk Gg… Zr xex„ Arsi (Arikr) 
sPsK‡or xogr opr„Zrk xqx² Arirk AscKrkªsl Gg… sPsK‡or xogr 
xgsdsfU erI„rk oi„ xj sPsK‡or eskxngrk LkP Arsi erg Zrk Rdì 
xKrxdr ZwZt„ eq Aa” Çbrd Kkxl xoB AscKrkI xßU Ag 
I„rsm…UdxK Ae”Y KksQ| 

• ArBd Aduorxk jsb Arirk g„o 55 gQk gr Zrk xgsm p„ Gg… jsb 
Arsi xisWxKBW Aagr btN”xi„rbt sPsK‡or eskxngr xexZ arsK, Zrpxl 
DSHS Arirk GxßU (iwZìuk oi„ xj o’eb Arirk irslKrdr„ arKxg) 
xaxK sPsK‡or opr„Zr, sPsK‡or eskxngr Gg… btN”xi„rbt xogrk LkP 
xiUrxg| DSHS xj xKrxdr g„xo btNxi„rbt sPsK‡or eskxngrk LkxPk 
xj A…m xßU sbx„xQ Zr eudÒ¶rk Kkxg| GxK GxßU xaxK eudÒ¶rk 
glr p„| btN”xi„rbt sPsK‡or eskxngrk ixcì ArxQ COPES, OBRA, 
xisWxKBW erxor”drl xK„rk, drso”… xpri orsh”xoo_, AìrWr•U xW xpla, 
xgokKrsk sWDsU drso”…, PrksU DDD HCBS Ix„hrk : xgsoK, xgsoK 
e¡ro, xKrk Gg… KsiDsdsU ÇxUKmd Gg… xpri Aìr‹W KsiDsdsU 
orsh”xoo_ Gg… sWshmd Ag xWxhlexi‹Url sWoGsgslsUo_ Çb± Adìrdì 
eskxngr| 

• GxßU eudÒ¶rk Arirk iwZuì Gg… jsb Arirk ãrit/át Zrkexk xg†xP 
arxKd Zrpxl Zr†k iwZuì ej”¿ pxg dr| jsb Arirk Iexk sdh”kmtl 
D±krscKrkt arxK, Zrpxl brskxºk KrkxY GxßU eudÒ¶rxk sglÍ pxZ 
erxk| 

• Arsi sWshmd Ag fŸW BdxhsßxMmd Gk fŸW Arsl” sWxUKmd (FRED) 
Zb¿Krktk ox¼ Kar glxZ AãtKrk KkxZ ersk| Zb¿KrktxK grs‚xZ 
Çxgm KkxZ xbI„r Arirk exq grcìZrivlK d„| Arsi Zb¿KrktxK 
Adì xKrxdr oi„ AroxZ Aduxkrc KkxZ ersk| Gk fxl xgsdsfU 
erI„rk xqx² Arirk xjrMìZr„ xKrdI Çhrg e‚xg dr| 

• ArirxK GKRd xpla xK„rk xÇrhrBWrk, frxi”ot Gg…/Aagr 
proerZrxlk ixcì otirg¶ Kxk krLr pxZ ersk jsb Arsi xÇrhrBWrkxbk 
KrQ xaxK AÇx„rRdt„ sPsK‡or xogr sdxZ jrB| 

• jsb Arirk sgnx„ sWerU”xix‹Uk xdI„r xKrxdr so¶rx¿k ox¼ Arsi 
GKiZ dr pB, Zrpxl Arsi GKsU sdkxeq Õdrsdk Rdì Aduxkrc KkxZ 
ersk| Arsi Z±šrgcr„K Aagr ÇmroKxK sgZsK”Z so¶r¿ Aagr 
ebxqesU eudsg”xgPdr Kkrk Rdì Aduxkrc KkxZ ersk Gg… Gk fxl 
sdkxeq Õdrsd erI„rk AscKrk ÇhrsgZ pxg dr|  
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sWerU”xix‹Uk brs„Zš pl : 

• DSHS Gk xKrxdr Ki”ovsPk Rdì xjsbd Aresd Aroxgd, xosbd Aredrk 
dri, sVKrdr Gg… ãrqk oÍslZ GKsU Arxgbd MŸpY Kkr| 

• jsb Aresd orprjì Prd Zrpxl fi” hsZ” Kkrk oi„ AredrxK orprjì 
Kkr| 

• ÇrasiK Lrbì o…¦r¿ Aredrk Aduxkrc sgnx„ er†P (5) sbxdk ixcì 
ebxqe MŸpY Kkr jsb Aresd ºuZ eskxngr erI„rk xjrMì pd| 

• Aresd jsb Arirxbk KrxQ Arxgbd Aagr Adìrdì sRsdoe² xkxL jrI„rk 
oi„ ksob Prd, Zrpxl AredrxK ksob xbI„r|  

• AscKr…m xqx² 30 sbxdk ixcì slsLZ so¶r¿ xbI„r| sPsK‡or Gg… 
ÇsZgÁKZrk xKrxdr xKrxdr xKo Gk Rdì 45 xaxK 60 sbd oi„ 
lrMxZ erxk| A¿:o±šr pI„rk KrkxY sPsK‡or xogr 15sU Ki”sbgxok 
ixcì AduxirsbZ p„|   

• Aredrk xjrMìZr sdcr”kxYk Rdì Zaì okgkrp KkxZ AredrxK Kiexq 
10 sbd oi„ xbI„r| Aresd jsb xjrMìZr sdcr”kK Zaì dr xbd Aagr 
xoB Zaì xbI„rk Rdì ArkI oi„ Prd, Zrpxl Arikr AredrxK xgsdsfU 
drI sbxZ ersk| 

• Aredrk xgsdsfU Ksix„ xbI„r Aagr gÁ Kxk xbI„rk Çx„rRd pxl 
AscKr…m xqx² Kiexq 10 sbd ArxM AredrxK GKsU slsLZ xdrsUm 
xbI„r|  

• Aresd Arirxbk xj Zaìªsl xbd Zr xMred krLr| xfWrxkl 
Ki”ovsPªslk Krj”Kkt eskPrldrk Rdì Arikr Adìrdì GxRs‹ok ox¼ 
sKQu Zaì ArbrdÇbrd KkxZ ersk|  

• Aresd jsb Adìrdì opr„K Ki”ovsPk xjrMì drI pd, ZrpxlI ÇrasiK 
Lrbì Ki”ovsPxZ Arxgbd KkxZ AredrxK D‡orp xbI„r| 

• AredrxK Rrdrxdr xj Ahrgt eskgrkªslk Rdì oris„K opr„Zr Aar”‡ 
xUixerkrsk AìrsooxU‹o fk dtsW fìrsislR_ (TANF) Ki”ovsPk 60 
irxok oi„otir o…¦r¿ ArBdsU Aredrk ÇrasiK Lrbì, sPsK‡or Aagr 
smÕ xogrk xgsdsfxUk xqx² ÇxjrRì pxg dr|  

• Aresd jsb Adìrdì opr„K Ki”ovsPk xjrMì drI pd, ZrpxlI sPsK‡or 
opr„Zrk Rdì Aredrk ArxgbdsUk sgnx„ gìgçr xdI„r| 

• Aredrk xgsdsfU gÁ Kxk xbI„rk ArxM jLd Arikr so¶r¿ sdsˆQ xj 
Aresd ArxkKsU sPsK‡or Ki”ovsPk xjrMì sK dr ZLd Aredrk sPsK‡or 
opr„Zr Prslx„ jrI„r| 

• AredrxK sgdr LkxP Gg… Aredrk xgsdsfU xexZ Zr‡ej”evY” xbsk 
pI„rk ArxMB xbrhrnt Aagr AdugrbK eskxngr xbI„r|  

• AredrxK xhrU xbI„rk Rdì sdgÁtKwZ pxZ orprjì Kkr|  

• PrB•W xÇrfrBl BsiDdrBxRmd UŸìrsK… soxßi Gk orprxjì Aredrk 
smÕk xkrM ÇsZxncK sUKr MŸpxYk BsZpro sgnx„ Zxaìk ArbrdÇbrd 
Kkr| 

ÇrasiK Lrbì mrsà oZK”Zr 

xj og gìs¥ ÇrasiK Lrbì opr„Zrk Rdì Arxgbd Kxk Zrxbk o’esK”Z Zaì Arikr xfWrxkl GxRs‹oªslxK erVrB jrxZ xgrSr jr„ xj xoB Zaì sVK ArxQ 
sK dr| jsb xKrxdr Zaì Êr¿ p„, Zrpxl xj gìs¥ Arxgbd KkxQd sZsd ÇrasiK Lrbì opr„Zr erxgd dr| jsb xKrxdr gìs¥ ®rdZ xKrxdr hul Zaì xbd, 
Zrpxl Zrxbk Aekrxck Rdì mrsà xbI„r pxg| ÇrasiK Lrxbìk sgscªsl BˆQrKwZhrxg h¼ Kkrk mrsà Ki”ovsPk AxjrMì xNrsnZ pI„r Qr‚rI jr pxZ 
erxk Zr pl Rskirdr, Aagr oÎgZ Krkrgro|  

ÇrasiK Lrbì o…¦r¿ KrxRk mZ” sgn„K mrsàk oZK”Zr 

jsb ArirxK ÇrasiK Lrbì o…¦r¿ KrxRk mZ”ªsl xixd PlxZ p„, Gg… jsb Arsi A…mMŸpY KkxZ gìa” pB, Zrpxl Arsi GK irxok Rdì AxjrMì xNrsnZ 
pxZ ersk Gg… jZqY ej”¿ dr Arsi Çaigrk gìa” pI„rk xqx² KrxRk mZ”ªsl evkY KkxZ dr ersk; sZd irxok Rdì Gg… jZqY ej”¿ dr Arsi s·Zt„ 
gìa”Zrk xqx² KrxRk mZ”ªsl evkY KkxZ dr ersk; Gg… Q„ irxok Rdì Gg… jZqY ej”¿ dr Arsi ZwZtjgrk gìa” pI„rk xqx² KrxRk mZ”ªsl evkY 
KkxZ dr ersk Gg… Zrkexk ÇxZìKgrk|  

dMb Aa” Aagr EBT (BxlKUŸsdK xgsdsfUo_ UŸr‹ofrk) Ru„rxLlrk mrsàk oZK”Zr 

EBT KrW” Ru„rxLlrk Rdì gìgprk Kkr ArBd sgxkrct| EBT KrW” xaxK ÇrÅ dMb UrKr sdx„ Ru„r xLlrI ArBd sgxkrct| Ru„rxLlrk ixcì ArxQ lUrskk 
sUsKU, eul Uìrg, er½ xgrW”, sg…xMr, xNr‚xbz‚, Kìrsoxdr xMio_ Gg… Adìrdì hrMìsdh”k xLlr jr RCW 9.46, 67.16 Gg… 67.70 xZ erI„r jr„| 
EBT`k UrKr sdx„ Ru„r xLlxl ArBsd ebxqe xdI„r pxZ erxk, GKRd oukqrbr„K ÇreKxK Aredrk EBT dMb Aa” eskPrldr KkxZ glr pxZ erxk 
Aagr Aresd oKl dMb Arsa”K opr„Zr prkrxZ erxkd|  

xfWrxkl ArBd Gg… irsK”d ju¥krxØŸk sWerU”xi‹U Ag GsMŸKrlPrk (USDA) Gg… irsK”d ju¥krxØŸk xpla Aìr‹W spDiìrd orsh”xoo_ (HHS) dtsZ Aduorxk GB 
ÇsZÙrd RrsZ, gY”, RrsZMZ D‡es±, sl¼, g„o Aagr ÇsZgÁKZrk KrkxY ygniìivlK ArPkY Kxk dr| fuW ßìr’e ArBd Gg… USDA dtsZ Aduorxk cit”„ 
Gg… krRydsZK KrkxYI ygniìivlK ArPkY Kkr sdxnc|   

ygniìivlK ArPkY sgnx„ AshxjrM Rrdrxdrk Rdì USDA Aagr HHS Gk ox¼ xjrMrxjrM KÒd| GB sVKrdr„ slLud : USDA, Director, Office of Civil 
Rights, Room 326-W, Whitten Building, 14th and Independence Avenue S.W., Washington, D.C. 20250-9410 Aagr xfrd KÒd 
(202) 720-5964 (hx„o Gg… TDD) | GB sVKrdr„ slLud : HHS, director, Office for Civil Rights, Room 506-F, 200 Independence 
Avenue, S.W., Washington, D.C. 20201 Aagr xfrd KÒd (202) 619-0403 (hx„o) Aagr(202) 619-3257 (TDD). USDA Aagr HHS pl 
oird ouxjrM ÇbrdKrkt Gg… sdx„rMKZr”| 

*xj xormìrl sosKDsskU dÍkªsl xbI„r pxg Zr xßU Gg… xfWrxkl GxRs‹o KZw”K eskP„ Aagr eskgrxkk oboì o…Lìr ektqr Kkrk Rdì, xjrMìZr 
jrPrBx„k Rdì, bugrk A…mMŸpY ÇsZxkrc Kkrk Rdì, brsg Arbrx„k Rdì, Gg… KiseDUrxkk ircìxi Adìrdì GxRs‹ok ox¼ Zaì ArbrdÇbrxdk Rdì Gg… 
Ki”ovsPk mZ”ªsl xixd Plr pxˆQ sK dr Zrk Iek dRk krLrk Rdì Gg… Ki”ovsP eskPrldrk Rdì gìgprk Kkr pxg| xj Asforxkkr ArBd xixd Plr pxˆQ 
sK dr Zrk Iek dRk krxLd Zrxbk KrxQI GB Zaì ÇKrm Kkr pxZ erxk jrxZ jrkr ArBxdk hx„ erlr„ Zrxbk xMŸÅrk Kkr jr„| xormìrl sosKDsUsU 
dÍk o…MŸp Kkr 1977 Gk fuW ßìr’e ArBd Gg… ekgZt” o…xmrcd 7 U.S.C. 2011-2036 Aduorxk AduxirsbZ|   
 


